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Do you find it takes more time each month to
complete contract paperwork as intakes increase?

Do your internal processes track your
case activity ready for an LAA audit?

Does the administrative overhead
make a Legal Aid contract viable?

Maximise your profits by ensuring you
get paid for all the Legal Aid work
completed.

Monthly returns required by the Legal Aid
Agency can take a considerable amount of
time. Making sure all the information is
correctly reported is essential to
maximizing your Legal Aid income.

Progress Mediation takes the stress out of
your monthly returns. Our web-based case
management system helps you record case
details at each stage of the mediation.
When the monthly returns are due, a single
click is all that is needed to produce the
completed LAA reports.

At the same time, you can meet LAA
quality standards by demonstrating every
client is offered consistent information from
every mediator in your practice. You won't
need to purchase extra computer
equipment, just access to the internet.

“My end of month is such a joy to complete
now | have Progress and it enables me to

focus more on ensuring everything has been
claimed and reviewing my files as a whole.”

Helen Pittard, 174 Law

Benefits include:
* Integrated Means7 and CW5 forms

* Automated Consolidated Work
report and Work Start form

* Supports multiple outreach locations

* Integrated calendar supports
multiple mediators

* Multi-user levels of access — gives
administrators and mediators access
to relevant information

* Additional eligibility checks

* Supports Direct Child Consultation
cases

* Chinese Wall functionality safeguards
mediators from accessing cases
where there is a conflict of interests

= | Monthly payment plan available.

For more information or to request a
demonstration contact:

01509 556130 4 a )
Or visit our website “l”l n l"l"

www.progressmediation.co.uk



